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© VEBEFEhioRR Naha City Hospital

Payment Information sxiuvicowt

@ Payment can be made in cash (Japanese yen) or by the following credit cards:
0
B e v e £33

@ iAMERICAN! .
Diners Club EXPRESS DISC.VE R
INTERNATIONAL

@ Electronic money is not accepted.

® If you have a Japanese health insurance card, the charges will be according to the
Japanese health insurance system. If you do not have a Japanese health insurance card,
you will be responsible for the full cost of medical services according to our hospital's fee
schedule.

@® We do not accept overseas or private medical insurance. Please arrange reimbursement
yourself after payment.

Inquiries in English and Chinese %:#-wEZETtosMVabY
Naha City Hospital International Medical Support Center

TEL: 098-884-5111

Ext. 8234, 8233 (English), 8243 (Chinese)
Email: imsc@nahacity-hospital.jp
Reception Hours: 8:30 AM - 5:00 PM
(excluding weekends and public holidays)

*Responses to email inquiries may take time, especially
around holidays. For urgent matters, please call us.

Please note that wait times may be longer during emergencies or busy periods.
Thank you for your understanding and cooperation.

-

% Free Support Services for Foreign Visitors %
ABEABRNABEDERTEADY R—F—ER
Okinawa Prefecture provides a multilingual telephone consultation service for foreign
visitors. They offer advice on illnesses and injuries, and direct you to medical facilities
with foreign language support.

Free Phone Medical Consultation
TEL: 0570-050-235 (24 hours, 365 days a year)

- J




FREINZHEADEHADTEN
Info rmation

@Guidelines
@In’rerna’rional
Patients

Outpatient Information sxoz%n | Medical Emergency Center
8:00AM - 4:00PM | Information s#t>s—nzEn

Iy 3:45AM - 5:00PM *Please note: If your visit is deemed

non-urgent by our hospital, you will be

Saturdays, Sundays, charged an Out-of-Hours Fee of ¥7,700

Public Holidays, for Treatment of Patients' Choice.
Okinawa Memorial Day (June 23),

New Year’s Holiday
(December 29 - January 3)

Department

Information For more detail

Important Information before Your Visit szaicurozssmscmndrizy

@ Our hospital prioritizes Japanese medical practices.

@® Appointments are generally required. In addition, if you are a
first-time patient without a referral from another medical institution,
you will be charged a Treatment of Patients' Choice fee of ¥7,700 in

Scan for other languages addition to the regular consultation fee.

@® If you cannot communicate in Japanese, please bring an interpreter with you. If no
interpreter is present and communication in Japanese is deemed difficult, our hospital will
provide various interpreter services.

@ Please inform us of any religious restrictions. We will try to accommodate your needs, but
please understand that it may not always be possible.

For Foreign Residents:

@ Japanese Health Insurance Card,”Individual Number Card
@ Residence Card

@ Referral Letter(if available)

@ Medication Notebook(if available)

For Foreign Visitors without Residency Status:
@ Passport or Photo ID
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